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GENERAL INDEX 
Standard Electric Rate Schedules- Terms and Conditions 

Title 

General Index 

SECTION 1 - Standard Rate Schedules 
RS 
VFD 
GS 
PS 
TODS 
ITODP 
CTODP 
RTS 
FLS 
LS 
RLS 
LE 
TE 
CTAC · 

Residential Service 
Volunteer Fire Department Service 
General Service 
Power Service 
Time-of-Day Secondary Service 
Industrial Time-of-Day Primary Service 
Commercial Time-of-Day Primary Service 
Retail Transmission Service 
Fluctuating Load Service 
Lighting Service 
Restricted Lighting Service 
Lighting Energy Service 
Traffic Energy Service 
Cable Television Attachment Charges 
Special Charges 

Returned Payment Charge 
Meter Test Charge 
Disconnect/Reconnect Service Charge 
Meter Pulse Charge 
Meter Data Processing Charge 

SECTION 2- Riders to Standard Rate Schedules 
CSR10 Curtailable Service Rider 10 
CSR30 Curtailable Service Rider 30 
SQF Small Capacity Cogeneration Qualifying Facilities 
LQF Large Capacity Cogeneration Qualifying Facilities 
NMS Net Metering Service 
EF Excess Facilities 
RC Redundant Capacity 
SS Supplemental/Standby Service Rider 
IL Intermittent Load Rider 
TS Temporary/Seasonal Service Rider 
KWH Kilowatt-Hours Consumed By Lighting Unit 
GER Green Energy Riders 
EDR Economic Development Rider 
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Standard Electric Rate Schedules- Terms and Conditions 

SECTION 3 - Pilot Programs 
LEV Low Emission Vehicle Service 

SECTION 4 -Adjustment Clauses 
F,AC 
DSM 
ECR 
FF 
ST 
HEA 

Fuel Adjustment Clause 
Demand-Side Management Cost Recovery Mechanism 
Environmental Cost Recovery Surcharge 
Franchise Fee Rider 
School Tax 
Home Energy Assistance Program 

SECTION 5- Terms and Conditions 
Customer Bill of Rights 
General 
Customer Responsibilities 
Company Responsibilities 
Character of Service 
Specific Terms and Conditions Applicable to RateRS 
Billing 
Deposits 
Budget Payment Plan 
Bill Format 
Discontinuance of Service 
Line Extension Plan 
Energy Curtailment and Restoration Procedures 
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